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\[T-Assist
Nu-Assist Opening Screen

[ [T-Assist

© 7 SCAN NOW ‘

ENTER PRODUCT CODE OR NAME MANUALLY }
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\[T-Assist
Nu-Assist Opening Screen

When entering product code
manually you do not need to
know the product code of a
machine to get details.

This is now alphanumeric
so enter TTB1840 or NUC

" 7 SCAN NOW and a page of products with
that name will be returned.

ENTER PRODUCT CODE OR NAME MANUALLY

The LOGIN at the bottom
of the page .This will be
a separate section for
approved technical users
where you will be able to

e S 00

w () access exploded drawings
and wiring that are not
LOGIN available to the public.

DigitalSupport@numatic.co.uk 2 numaticsupport.com



N T-Assist
Videos and Documents

OPERATING THE MACHINE
will be the main training video.

VIEW INTERACTIVE

MAINTAINING THE MACHINE SPARES MODEL

will have maintenance videos. Available for
desktop/tablets only

Product Code: 913738

Ee = NUC.244NX.36V.GRAPHIT
E TANK.V82.EDCO.LESS
2@
B

BATTERY
Product Code: 913737

NUC.244NX.36V.GRAPHIT

E TANK.V82.PROQUIP.T X
BATTERY

Product Code: 913740

NUC.244NX.36V.GRAPHIT
E CHOOSE

D OPERATING THE MACHINE

23 TROUBLESHOOTING

3 MAINTAINING THE MACHINE

[T DOCUMENTS

TANK.V82. PROQUIPLESS
BATTERY |29 MEDIA
Product Code: 913739

9, SERVICE

NUC.244NX.36V.GRAPHIT
E TANK.V84.1 X BATTERY CHOOSE

Product Code: 913736

™ ACCESSORIES

1 TRAINING

NUC.244NX.36V.GRAPHIT £ 3 SCAN THE QR CODE
E TANK.V84.LESS

BATTERY

Product Code: 913735

b e poe

NUC244 NX MACHINE
Product Code: 912893

CLOr SE

There may also be a
TROUBLESHOOTING
video button dependant on
the machine.

DigitalSupport@numatic.co.uk 3 numaticsupport.com




N T-Assist
Videos and Documents

< BACK Documents

User manual

NUC244 NX
MACHINE
Product Code: 912893

§ NX300 BATTERY /CHARGER
— MANUAL

TTB&TT maintenance
— Checklist

¥ NUC 244 ENGLISH MANUAL

¥ NUC 244 NX USER GUIDE

\.

) OPERATING THE MACHINE
3 MAINTAINING THE MACHINE
[T} DOCUMENTS
|ES MEDIA
2, SERVICE

™ ACCESSORIES

] SCAN THE QR CODE
€ BACK  Media

DOCUMENTS section
contains document/manual
or anything relating to the
use of the machine

NUC 244 NX QUICK GUIDE
— WALLPOSTER

NUC 244 NX PRODUCT
— INFORMATION BOOKLET

DigitalSupport@numatic.co.uk 4 numaticsupport.com



Accessories Search
takes you on to the related
accessory page. This is

detailed as a machine
would be.

Padloc Drive Board
Product Code: 911844

Nyloscrub Shampoo Brush
Product Code: 911931

-

Longlife Scrubbing Brush
Product Code: 913800

NuPad White
Product Code: 912354

NUC244 NX
MACHINE
Product Code: 912893

NuPad Green
Product Code: 912352

NuPad Melamine
Product Code: 912356

NuPad Red
Product Code: 912353

Green Twister Pad
Product Code: 912355

Blade Set
Product Code: 913810

NX300 LITHIUM ION BATTERY
(300W/hr)
Product Code: 909996

23 OPERATING THE MACHINE

3 MAINTAINING THE MACHINE

& 10888 Bf

[T] DOCUMENTS
MEDIA
9, SERVICE

™ ACCESSORIES

3 SCAN THE QR CODE

DigitalSupport@numatic.co.uk 5 numaticsupport.com




[TrAssist

Accessories Search

The accessory may have
information added.

Documents directly related
to the accessory are also
added here.

< BACK  Accessories

Padloc Drive Board
Product Code: 911844

Nyloscrub Shampoo Brush
Product Code: 911931

g

Longlife Scrubbing Brush
Product Code: 913800

NuPad White
Product Code: 912354

NuPad Green
Product Code: 912352

NuPad Melamine
Product Code: 912356

NuPad Red
Product Code: 912353

Green Twister Pad
Product Code: 912355

Blade Set
Product Code: 913810

NX300 LITHIUM ION BATTERY
(300W/hr)
Product Code: 909996

& )5888 8

NX 300 LITHIUM BATTERY CHARGER

DigitalSupport@numatic.co.uk

NuPad Red m

Product Code: 912353
General use floor
cleaning pad for hard
floors. Removes light
dirt and scuff marks.
Supplied as pack of 10

\ '™ USED ON PRODUCTS

Pressing the USED ON
PRODUCTS tab will take
you to a list of all products
it is used on. This will be
useful if you entered the
accessory on the opening
page and wanted to check
the correct machine it is
used on.

numaticsupport.com




N T-Assist
Accessories Search

NuPad Red
Product Code: 912353
General use floor
cleaning pad for hard
floors. Removes light
dirt and scuff marks.
Supplied as pack of 10

€ BACK  Used on products

™ USED ON PRODUCTS N\ ! 7/
- \e=

NUC.244NX.36V.GRAPHITE
TANK.V17.LESS BATTERY
Product Code: 913433

NUC.244NX.36V.GRAPHITE TANK.V17.1
X BATTERY
Product Code: 913479

NUC.244NX.36V.GRAPHITE TANK.V17.1
X BATTERY
Product Code: 913724

r 1 SCANTH

NUC.244NX.36V.GRAPHITE
TANK.V17.LESS BATTERY.LESS
CHARGER

Product Code: 913725

DigitalSupport@numatic.co.uk 7 numaticsupport.com




N[T-Assist
Service Requests

€BACK  Service The SERVICE REQUEST
button is intelligent

SERVICE REQUEST

CONTACTS

€ BACK  Service request

Numatic International Ltd

Millfield Road, Chard,
TA20 2GB
Somerset

NUC244 NX MACHINE

Product Code: 912893

Your name

E-Mail

Country

United Kingdom

Comment

The machine part number
and type will automatically _

be populated. [ TAKE VIDEO

DigitalSupport@numatic.co.uk 8 numaticsupport.com



N[T-Assist
Service Requests

€ BACK  Service request
The app will select
your DEALER and
auto populate the
send email address
from the geolocation
of your device (This
can also be changed
manually should it
be required).

Numatic International Ltd

Millfield Road, Chard,
TA20 2GB
Somerset

NUC244 NX MACHINE

Product Code: 912893

You can now add
COMMENTS and
your own EMAIL for
a reply.

United Kingdom

&) TAKE PHOTO

As well as taking a
PHOTO you can
VIDEO the problem
and it will auto
attach to the email.

DigitalSupport@numatic.co.uk 9 numaticsupport.com




A
WT-Assist
Contacts Section

The CONTACTS section

1S mtelllgent and will show Your country: United Kingdom -
your nearest contact based
on your geolocatlon. Numatic International Ltd

Millfield Road, Chard,
TA20 2GB
€ BACK  Service Somerset

SERVICE REQUEST

SERVICE REQUEST
CONTACTS >

Your country can also
be changed manually by
selecting a country from the
drop down menu.

Your country:
United Kingdom

Armenia

Argentina

Australia

Bosnia and Herzegovina

(@)
/@)
O Austria
@]
@]
0

Rananladesh

CANCEL

DigitalSupport@numatic.co.uk 10 numaticsupport.com



N[T-Assist
Training Section

The TRAINING section has been & BAck  Health And Safety

updated to be more relevant with

Covid related questions. This is Bgnnth Questlon2./46 NEXTE
particularly useful for customers who M, Have you been provided with all

require a record of staff training. safety equipment you require to
carry out your job safely

a Please add a comment

VIEW INTERACTIVE
SPARES MODEL
Available for
desktop/tablets only

. J

& BACK Nu-Assist

Have you viewed the guidance videos in the
Nu-Assist App and demonstrated safe use of
equipment.

D OPERATING THE MACHINE

Are you able to operate the machine with
ease causing no physical discomfort to

2 TROUBLESHOOTING
yourself

3 MAINTAINING THE MACHINE

Covid-19 Questions

(1] DOCUMENTS ed a COVID-19 risk

the area you are working in

|E% MEDIA

ccess to cleaning products to
Equipment and your hands
ng and after use )

2, SERVICE

'™ ACCESSORIES

[¥j TRAINING

£ SCAN THE@R

DigitalSupport@numatic.co.uk 1" numaticsupport.com




[T-Assist
Approved User Login

Username

"
uiz SCAN.NOW NUASssist

Password

ENTER PRODUCT CODE OR NAME MANUALLY
XYY YY)

DigitalSupport@numatic.co.uk 12 numaticsupport.com



[T-Assist
Approved User Login

When in the APPROVED
USER SECTION you will
have the added option of
Ysermame a document search either
= by part number or again
assword by typing the name of the
ssssesece machine which will return all
documents.

< BACK  Login

N\
ENTER PRODUCT CODE OR NAME MANUALLY
O, DOCUMENT SEARCH
Logged in as Assist, Nu
LOGOUT
. J

DigitalSupport@numatic.co.uk 13 numaticsupport.com




[T-Assist
Approved User Login

Product code or name

© 1 SCAN Now

ENTER PRODUCT CODE OR NAME MANUALLY

O, DOCUMENT SEARCH

Product code or name

912893

Logged in as Assist, Nu OK  CANCEL

LOGOUT

Once you are logged in
as an approved user this
option will remain until you
log out

DigitalSupport@numatic.co.uk 14 numaticsupport.com




[T-Assist
Approved User Login

The TECHNICAL tab
is shown in your list of
available options & ok Technical

9, Wiring diagram

9, Exploded drawings

.

NUC244 NX MACHINE
Product Code: 912893

9, TECHNICAL

I3 OPERATING THE MACHINE

Within this tab you will have
the option to view either
EXPLODED DRAWINGS
or WIRING DRAWINGS.
These are all subject to
availability and will be
updated on a regular basis.

I3 MAINTAINING THE MACHINE

(1) DOCUMENTS

B3 meDiA

SERVICE

£ 3 SCAN THE QR CODE

DigitalSupport@numatic.co.uk 15 numaticsupport.com




[T-Assist
Approved User Login

These will be available to )
VIEW, SHARE OR WIRING DIAGRAM [57i350| oews2094]
DOWNLOAD. - - S
& 8ack  Technical
9, Wiring diagram -
9, Exploded drawings
J
N\
\_ )

DigitalSupport@numatic.co.uk 16 numaticsupport.com




[T-Assist
Approved User Login

< 8sack  Search

AN BS | ED FEN (6 (Y FCi g NS
* [Z X CVBINM @

7123, g —r

© 1 SCAN NOw

ENTER PRODUCT CODE OR NAME MANUALLY

O, DOCUMENT SEARCH

Use DOCUMENT SEARCH
to find a specific type of
drawing or all documents
for a machine.

Logged in as Assist, Nu

LOGOUT

DigitalSupport@numatic.co.uk 17 numaticsupport.com




[TrAssist

Approved User Login

< BACK  Search

SWITCH KIT
Product Code: 913998

. NUC.244 HANDLE SAFETY

Q Sear

NUC . 244NX . 36V.GRAPHITE
TANK.V17.1 X BATTERY
913479

CHOOSE

16.06.2021

*Validity date

Product Code: 914004

NUC.244 REAR WHEEL KIT

CHOOSE

Drw

NUC.244 REPLACEMENT
CLEAN WATER TANK
VALVES X2

Product Code: 913829

CHOOSE
QSEARCH RESET

NUC.244 SOLENOID KIT
(LEFT OR RIGHT)
Product Code: 913994

NUC.244 TAP ASSEMBLY
KIT
Product Code: 914010

NUC.244 VAC MOTORKIT
Product Code: 913992

CHOOSE

Documents (12)

DRW-30743 A08 Base Assembly
= Exploded Drawing NUC244

CHOOSE

CHOOSE

DRW-31385 A09 Mid Section
¥ Assembly Exploded Drawing
NUC244

E TANK.V17.1 X BATTERY
Product Code: 913724

bt & ¢ B €9

E TANK.V17.1 X BATTERY
Product Code: 913479

DigitalSupport@numatic.co.uk

NUC.244NX.36V.GRAPHIT

NUC.244NX.36V.GRAPHIT

DRW-33967 A02 FC Valve Right
— Exploded Drawing NUC244

CHC

CHC S|
18 numaticsupport.com




[T-Assist
Approved User Login

NUC.244NX.36V.GRAPHITE
TANK.V17.1 X BATTERY

913479

€ Back  Search

*Validity date 16.06.2021

Description

Drw

QSEARCH RESET

NUC.244NX.36V.GRAPHITE
TANK. V17.1 X BATTERY
913479

al W E IR T [ 01 B (6 B

16806.2021

Al S D] EEY (G [l BN piy jis

+ 74 PXS) ECH BV 1B NN IVl &

1

Documents (12)

§ DRW-30743 A08 Base Assembly
— Exploded Drawing NUC244

Within this tab you will have
the option to view either
EXPLODED DRAWINGS or
WIRING DRAWINGS. These
are all subject to availability
and will be updated on a

regular basis.

DRW-31385 A09 Mid Section
¥ Assembly Exploded Drawing
NUC244

3 DRW-33967 A02 FC Valve Right
— Exploded Drawing NUC244

DigitalSupport@numatic.co.uk 19 numaticsupport.com




[T-Assist
Approved User Login

r CANCEL DOND

14 04

15 05 2022

16 06 2021

€ Back  Search

17 07 2020

NUC.244NX.36V.GRAPHITE N
TANK. V17.1 X BATTERY ot

913479

& BACK  Search

16.06.2021 NUC.244NX.36V.GRAPHITE
TANK.V17.1 X BATTERY
913479
Wiring
m RESET, *Validity date 16.06.2021
Description
Documents (1)
Wiring

DRW-32894 Wiring Diagram
¥ Twintec.1S.BT.UNI.DC.BH.IBT NUC
244 NX

o Wi IEl IR 6E I [0 il (0
Al [s) D! [l (6] (] [l i i

+ [Z X G BV 1B INI iMI &

’—’ "*‘
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N[T-Assist
Types of Exploded

FloorCare
7\

244NX Exploded Spares

Compact and Cordless Scrubber Dryer

l Revision A07

\

—

Master exploded:

This will contain all the kits
available for a machine and
is for general use.

DigitalSupport@numatic.co.uk 21 numaticsupport.com



N[T-Assist
Types of Exploded

FloorCare
L\

Exploded Spares - Clean Water Tank Valve E

\Y
Compact and Cordless Scrubber Dryer ’

Item Number Item Description Quantity

1 Clean Water Tank Valve 2

Revision A02

Part Number 913829

. J
Kit exploded:

This will contain only the

part number for the kit and

a list of the components this

is for general use

DigitalSupport@numatic.co.uk 22 numaticsupport.com




N[T-Assist
Types of Exploded

@ Item Number| Item Description Part Number | Quanity
’ ‘Squeegee out die casting 911515 1
2 ‘Sauesgee imer moulding for die casing 011516 1
3 ‘Squeagee front iade o11518 1
4 ‘Squeegee rear biade 911519 1
5 Seal extrusion 209077 1
6 Hose rap nkt 912051 1
7 Hose tap cip 912052 1
8 320 Hose cul 910970 1
3 ‘Squeegee knob 208455 2
10 Left hand foor ool cip 011511 1
1 Rognt hand fior 0ol ip 911512 1
12 Bufer wheel 237266 2
13 Nylon washer (Black) 208603 2
14 ‘Squeagee wheel 208454 3
15 ‘Snap lock pin 911517 3
16 Nob x 112 nch long pozi pan screw - stanless tee! 219569 2
17 35 12mm Pz pan sorew - sianess steel 219053 2
18 M5 x 35mm Long hex head screw - iainess sieel 905554 2
19 M5 x 20mm Long socket button head bol - stainless sieel 905556 2
2 M5 Nylon et nu - stainiess seel 219642 2
21 M5 Form G washer- stainkess steel 219047 2
Squeegee - Completed Assembly
[[Reusin ]
A
Numatc nternational Liried,  UNITED KINGDOM: numatic.com ‘GERMANY: numaticde FRANGE: numaticir B Moo
Chard. Somersel. A0 368 NETHERLANDS: mumatinl SWITZERLAND: rumatioch SOUTH AFRICA: rumafiocoza ‘Specifostion subjectto change withoutprioe moios
Numaticls =t i R A

\\

Engineer kit exploded:
This will contain all the part
numbers for components
within the kit and these are
for approved users.

DigitalSupport@numatic.co.uk 23 numaticsupport.com



N[T-Assist
Types of Exploded

fmmaﬁc International Spare Parts o133 Numatic International Spare Parts \
DRAWING: DRW-IS076  1SSA0301
Model No: HANDLE ASSEMBLY EXPLODED DRAWING | 02032021 Model No: HANDLE ASSEMBLY EXPLODED DRAWING
NB: FOR WIRING SEE DRAWING: DRW-34841 ITEM NO{ PART NO: DESCRIPTION: comments | arv.
| st007 _|nanoLe Gross TuBe b
s10726 | HANDLE GRIP 2
s 910727 |HANDLE TRIGGER 2
B 510733 __|HANDLE RELEASE LEVER [
5 910734 |HANoLE Lok auTTON i
. 229483 [SAP ACTION sWITCH 2
. 219003 |TRIGGER COMPRESSION SPRING 3
[ 910850 _|FRONT HANDLE COVER MOULDING b
o 910851 |REAR HANDLE COVER MOULOING i
10| 010616 __|oSD HANDLE PGB ENGLOSURE ASSEMBLY b
11| otom1 |LLUMNATED TOGGLE SWITCH 22w DA 2
12 | orzus |raoLe wRiGPROTECTOR b
15 | ovaeic |ISRaZ1ADS00-YELLOW 120 SEALED PUSH BUTTON SWITCH b
1| 219570 |Not XS0 INCHLONG PLASTITE STAINLESS STEEL SCREW | TORQUETO26Nm | &
15 | 1345 [SELFADHESIVE DOMED PROTECTIVE STRIP i

\_ J

R&D exploded:

This will contain a complete
breakdown to the smallest
available component and
this uses manufacturing
part numbers only.
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[T-Assist

(e )
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[T-Assist

(e )
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For further details or questions regarding Nu-Assist please contact us:
DigitalSupport@numatic.co.uk Web:numaticsupport.com

Assist L ITITE




