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Nu-Assist Opening Screen
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Nu-Assist Opening Screen

When entering product code 
manually you do not need to 
know the product code of a 
machine to get details.

This is now alphanumeric 
so enter TTB1840 or NUC 
and a page of products with 
that name will be returned.

The LOGIN at the bottom 
of the page .This will be 
a separate section for 
approved technical users 
where you will be able to 
access exploded drawings 
and wiring that are not 
available to the public.
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Videos and Documents
OPERATING THE MACHINE 
will be the main training video.

MAINTAINING THE MACHINE 
will have maintenance videos.

There may also be a 
TROUBLESHOOTING 
video button dependant on 
the machine.
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Videos and Documents

DOCUMENTS section 
contains document/manual 
or anything relating to the 
use of the machine
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Accessories Search
ACCESSORIES button 
takes you on to the related 
accessory page. This is 
detailed as a machine 
would be.
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Accessories Search

Documents directly related 
to the accessory are also 
added here.

The accessory may have 
information added.

Pressing the USED ON 
PRODUCTS tab will take 
you to a list of all products 
it is used on. This will be 
useful if you entered the 
accessory on the opening 
page and wanted to check 
the correct machine it is 
used on.
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Accessories Search
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Service Requests

The SERVICE REQUEST 
button is intelligent

The machine part number 
and type will automatically 
be populated.
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Service Requests

The app will select 
your DEALER and 
auto populate the 
send email address 
from the geolocation 
of your device (This 
can also be changed 
manually should it 
be required).

As well as taking a
PHOTO you can 
VIDEO the problem 
and it will auto 
attach to the email.

You can now add
COMMENTS and 
your own EMAIL for 
a reply.
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Contacts Section

The CONTACTS section 
is intelligent and will show 
your nearest contact based 
on your geolocation.

Your country can also 
be changed manually by 
selecting a country from the 
drop down menu.



DigitalSupport@numatic.co.uk 11 numaticsupport.com

The TRAINING section has been 
updated to be more relevant with 
Covid related questions. This is 
particularly useful for customers who 
require a record of staff training.

Training Section
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Approved User Login
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When in the APPROVED 
USER SECTION you will 
have the added option of 
a document search either 
by part number or again 
by typing the name of the 
machine which will return all 
documents.

Approved User Login
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Approved User Login

Once you are logged in 
as an approved user this 
option will remain until you 
log out
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The TECHNICAL tab 
is shown in your list of 
available options

Approved User Login

Within this tab you will have 
the option to view either 
EXPLODED DRAWINGS 
or WIRING DRAWINGS. 
These are all subject to 
availability and will be 
updated on a regular basis.
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These will be available to 
VIEW, SHARE OR 
DOWNLOAD.

Approved User Login



DigitalSupport@numatic.co.uk 17 numaticsupport.com

Use DOCUMENT SEARCH 
to find a specific type of 
drawing or all documents 
for a machine.

Approved User Login
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Approved User Login
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Within this tab you will have 
the option to view either 
EXPLODED DRAWINGS or 
WIRING DRAWINGS. These 
are all subject to availability 
and will be updated on a 
regular basis.

Approved User Login
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Approved User Login
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Master exploded:
This will contain all the kits
available for a machine and
is for general use.

Types of Exploded

1

FloorCare

244NX Exploded Spares
Compact and Cordless Scrubber Dryer
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FloorCare

Revision A02

Part Number 913829

Exploded Spares - Clean Water Tank Valve

Item Number Item Description Quantity

1 Clean Water Tank Valve 2

Compact and Cordless Scrubber Dryer

Kit exploded:
This will contain only the 
part number for the kit and 
a list of the components this 
is for general use

Types of Exploded
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Engineer kit exploded:
This will contain all the part 
numbers for components 
within the kit and these are 
for approved users.

Types of Exploded
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R&D exploded:
This will contain a complete 
breakdown to the smallest 
available component and 
this uses manufacturing 
part numbers only.
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ITEM NO: PART NO: DESCRIPTION: COMMENTS QTY.

1 910887 HANDLE CROSS TUBE 1

2 910726 HANDLE GRIP 2

3 910727 HANDLE TRIGGER 2

4 910733 HANDLE RELEASE LEVER 1

5 910734 HANDLE LOCK BUTTON 1

6 229483 SNAP ACTION SWITCH 2

7 219803 TRIGGER COMPRESSION SPRING 3

8 910850 FRONT HANDLE COVER MOULDING 1

9 910851 REAR HANDLE COVER MOULDING 1

10 910616 CSD HANDLE PCB ENCLOSURE ASSEMBLY 1

11 910841 ILLUMINATED TOGGLE SWITCH 22MM DIA 2

12 912145 HANDLE WIRING PROTECTOR 1

13 913246 ISR3Z1AD500 - YELLOW 12MM SEALED PUSH BUTTON SWITCH 1

14 219370 No8 X 5/8 INCH LONG PLASTITE STAINLESS STEEL SCREW TORQUE TO 2.6Nm 8

15 913456 SELF-ADHESIVE DOMED PROTECTIVE STRIP 1

Numatic International Spare Parts
Model No:

DRAWING: DRW-35076    ISS:A03.01
Numatic International Spare Parts
Model No:02/03/2021

NB: FOR WIRING SEE DRAWING: DRW-34941
HANDLE ASSEMBLY EXPLODED DRAWING HANDLE ASSEMBLY EXPLODED DRAWING

913337

Types of Exploded
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Notes:
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Notes:
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